AUSTRALIA

PRIVACY POLICY

CPD Australia

At CPD Australia, we uphold values of inclusivity, diversity, and respect for all individuals, paying homage to the
rich cultural heritage of Aboriginal and Torres Strait Islander peoples, as well as honouring the diverse
backgrounds and experiences of every member of our community. With a commitment to fostering a culturally
safe and inclusive learning environment, our CPD Home embraces the principles of equity and cultural
responsiveness, ensuring that every participant feels valued and supported on their educational path.

hello@cpdaustralia.org CPD Australia www.cpdaustralia.org 1



mailto:hello@cpdaustralia.org
http://www.cpdaustralia.org/

@AUSTRALIA

TABLE OF CONTENTS

YOUY PIiIVACY «.eeueeenreereeeeeieeeireesreeerneesnsssesssesssessresssnsssssesnsesnsssnsssnsssnsssnsesnsssnsssnsssnsasnsasnsee 3
0T o To X -2 N 3
Types of Information that we COllect ...............uueuneeeeeeeeereenerrenerererereeerrnsseesaseesasessassesnnnns 3
(o [ \YANYIW olo] | [Tt A¥/oTU1 [0} {o] 2 - o o H SN q
If you choose not to give us Personal INformation ........coveeeeciiiieeciiiieciiirerccrreeeec e reeeee e enens 5
Storing and keeping your INformation SAfe ............ueeeeeereenereeeieeeereeeeseeeeseeenaseeeaseesnssnennnes 5
How we use your INfOrmMatioN ................eeveeeriiiienniisieeniisinenssisssssnsississsssssssnssssssssssssssssssns 6
Accessing your Personal INfOrmMation .......eeeeeeeeeeeeeememiemeeniiniieieieeeaaaaa——.. 7
How we keep your Information Up t0 date ....ceeeeciiiieeiiiiieeiiiireci s rrneee s rene s s s enesssssenens 7
Changes tO this POLICY .......cc.cevveruneiiiveniisienniiiiisnuiissismssissssnsssssssssssssssssssssssnsssssssssssssssnsssns 7
What to do if you have a Complaint..............cceeeeeereeeeciireenniirnennsisnienesssssssssssssnsssssssssssnees 7
ACKNOWICAGEMENL...........cuueeeeeeeiiieeiiieiiireiieiiiieseiersisietnesessesissnssessassssassssnsssssassnsassnsnnnns 8

hello@cpdaustralia.org CPD Australia www.cpdaustralia.org 2



mailto:hello@cpdaustralia.org
http://www.cpdaustralia.org/

AUSTRALIA

YOUR PRIVACY

Privacy matters to us, and we know it matters to you.

As a CPD Home for medical practitioners, this involves our collecting and handling a wide spectrum of information.
We take our data responsibilities seriously and are committed to protecting your privacy and ensuring the security
and integrity of your data.

Information that we do collect on individual members, subscribers and contacts is kept confidential and will only
be accessed by authorised persons within CPD Australia and authorised representatives unless advised otherwise.
We also ensure that any agents, contractors and/or third parties engaged to provide services, are bound by the
terms of this Privacy Policy to protect all personal information collected.

CPD Australia is bound by the Privacy Act 1988 (Cth) (the Privacy Act) and the Australian Privacy Principles
contained within the Privacy Act, which regulate how organisations may collect, store, use and disclose personal
information, and how individuals may access and correct information held about them. If you have any concerns
about privacy, please contact us at hello@cpdaustralia.org.

'Personal information' means information or an opinion about an identified individual, or an individual who is
reasonably identifiable:

e whether the information or opinion is true or not; and

e whether the information or opinion is recorded in a material form or not.

PURPOSE

The purpose of this Privacy Policy is to clearly outline the types of information that CPD Australia may collect, how
we store and manage that information and how you can access your personal information or make a complaint
about our handling of the information.

TYPES OF INFORMATION THAT WE COLLECT

We will only collect information from you that is reasonably necessary for, or directly related to, undertaking the
service of a CPD Program and associated with CPD Australia’s core business and functions. The types of
information that we will collect will depend on the services you have asked us to provide.

At or around the time we collect personal information from you, we will endeavour to provide you with a
collection notice which details how we will use and disclose that specific information.

Personal Information

The types of personal information we may ask for can include, but is not limited to, your name, date of birth,
contact details (including your telephone number, email address, addresses), qualifications and AHPRA medical
registration number. We may also ask for further information that is necessary for the provision of services related
to professional development activities attended or carried out. This is for the purpose of ensuring accurate CPD
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Program records related to Continuing Professional Development activities, including completion records, activity
logs, and assessment results.

For payment of fees or reimbursement purposes we may require details of your credit card and or bank account
and financial institution.

We will not collect, use, or disclose information about you unless it is reasonably necessary to provide you with a
product or service, unless we are legally required or permitted to collect, use, or disclose that information.

Sensitive Information

"Sensitive information" is a type of personal information that includes any information about a person’s racial or
ethnic origin, political opinion, membership of a political association, religious beliefs or affiliations, philosophical
beliefs, membership of a professional association, membership of a union, sexual orientation or practices,
criminal record, or health information.

Where nominated by you we do collect your nomination of Aboriginal and/or Torres Strait Islander ethnicity to
support the development of appropriate services and cultural responsiveness for the Organisation. We may
report this on a de-identified basis to other entities concerned with Indigenous medicine and services.

We will always explain the purpose for collecting sensitive information and obtain your consent to do so.

Unsolicited Personal Information

In the event we receive personal information in circumstances where we have not requested or solicited that
information and it is determined by CPD Australia that the personal information is not required, we will destroy
the information or ensure that the information is de-identified in accordance with our Records Retention and
Disposal Policy, available on our web portal.

Anonymity
You may have the option of not identifying yourself when dealing with CPD Australia when it is lawful and practical
to do so. However, on some occasions we will not be able to do this, and you will be notified if this is the case.

Why we collect Personal Information
CPD Australia collects personal information from you, in order to identify you and provide CPD Program services
to you.

HOW WE COLLECT YOUR INFORMATION

In most cases, we will only collect information from you directly, this can include written applications or when
you contact us via telephone or electronic means such as the internet or email. Occasionally, we may collect
personal information from other parties when required. If we collect details about you from another party, we
will, whenever possible, make you aware of why we have done this.

Information Collected Online
It is the usual practice of CPD Australia to collect information about visitors to our online resources. Information
that is collected is limited and is used to identify online behavioural patterns. This information does not identify

you personally.

Information collected by these resources may collect the following information:
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e server address / IP address;

e date and time of visit to our site;

e  pages visited;

e documents downloaded;

e the browser that you are using to access our resources;
e if you have visited our website before; and

e tracking user preferences.

Most of our online resources use sessions and/or cookies, which enable us to monitor traffic patterns. We may
engage service providers to conduct this analysis. A cookie does not identify you, however, it does identify your
computer. In some cases, cookies may enable us to aggregate certain information with other personal information
we collect and hold about you. The functionality of these resources will function if you disable these, however,
you may be unable to access some functions if these are disabled.

If you make any payment while using our CPD Home, we will collect information from you which can include, but
is not limited to, your email address, name, and credit card details. This is so we may process your payment and
provide you with a receipt for the payment.

IF YOU CHOOSE NOT TO GIVE US PERSONAL INFORMATION

Some information we may ask for may be identified as mandatory and some as voluntary. If you choose not to
provide CPD Australia with the information that we have requested, we will typically be unable to provide a service
you have applied for or administer a service that you have already purchased. Where this arises, we will advise
you why.

Your Consent

We only collect and disclose your information after obtaining your consent, or where otherwise permitted by law.
Your consent can be expressed or implied. Expressed consent can be verbal or written. Your implied consent is
taken when CPD Australia can reasonably conclude by some action you take, or if you decide to take no action,
for example when you participate in a telephone call and continue to speak after hearing that calls may be
recorded or when you provide us with personal information that we have not specifically requested.

STORING AND KEEPING YOUR INFORMATION SAFE

We store your personal information in electronic IT systems. CPD Australia uses secure third-party data storage
facilities and services to manage this data.

CPD Australia maintains strict protocols for the storage of information, and this will only be accessed by people
that have the authority to do so. We maintain electronic security (such as firewalls and access controls for
computer systems).

We will destroy or permanently de-identify the personal information if it is no longer needed: for the purposes

for which we collected it; or for the purposes of meeting legal and regulatory requirements as outlined in our
Records Retention and Disposal Policy available on our web portal.
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All information stored in electronic form that is no longer required will be deleted from our systems and/ or those
of our third-party data storage and networking suppliers.

We design our products and services with privacy in mind, including by:
e ensuring that your user account is only accessible by you (or people you have authorised);
e requiring your account to be password protected; and
e enforcing a strong password policy.

While we take all precautions to protect your information, we recommend you do the same to ensure your own
devices are kept secure.

HOW WE USE YOUR INFORMATION

We use the personal information we collect to provide services and products to you. To do this, we may need to
disclose some of your personal information to other people or organisations. This may include, but is not limited
to contractors, government agencies, training providers or organisations that we have an arrangement with. We
may also use or disclose personal information for other purposes where you would reasonably expect us to and
the purpose is related to the purpose of collection, or where otherwise permitted by law.

We may also from time to time, use your information to market or promote services or products of CPD Australia
we believe may be of interest to you. If you do not wish to receive such material, you can contact us by emailing
us at support@cpdaustralia.org. We will then ensure the relevant communication ceases as soon as practical and

no later than the time permitted by law.

Disclosure of your Information to Third Parties
Personal information that we collect from you may be disclosed to:

e Any entity to which we are required or authorised by or under law to disclose such information (for
instance, law enforcement agencies and investigative agencies, courts, and various other government
bodies).

e  Other third parties that you have been informed of at the time when any personal information is
collected from you.

e Our contractors, agents or business partners for purposes directly related to the purpose for which the
personal information is collected or for a purpose permitted by this Privacy Policy, for example,
accredited CPD Providers where appropriate.

e Our professional advisors and other contractors (for example IT partners).

We may also disclose your personal information where otherwise permitted or required by law.
We take such steps as are reasonable to ensure that these organisations and/or parties are aware of the
provisions of this Privacy Policy in relation to your personal information.

Disclosure of your Information to Third Parties Overseas

CPD Australia on occasion may need to disclose your personal information to an overseas recipient where you
have given us permission to do so, for example when verifying international membership or registration matters.
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You will be notified of the country in which the overseas recipient is located when we obtain your permission to
disclose your personal information to an overseas recipient.

Where you have given us permission to disclose your personal information to an overseas recipient, you
understand and acknowledge that countries outside Australia do not always have the same privacy protection
obligations as Australia in relation to personal information. We will, however, take steps to ensure that your
information is used by overseas recipients securely and in accordance with the terms of this Privacy Policy.

ACCESSING YOUR PERSONAL INFORMATION

You are entitled to have access to any personal information relating to you which you have previously supplied to
us. You are entitled to edit or delete such information unless we are required by law to retain it or permitted to
retain it in accordance with this Privacy Policy. If you request it, we will provide you a summary of any personal
information held about you in accordance with our obligations under the Privacy Act. If you request detailed
information, CPD Australia may charge a fee for the retrieval of this information (but not for the making of the
request).

Any requests for information will be processed within a reasonable timeframe. If the retrieval of information
involves accessing archived information and will take longer than normal, we will endeavour to provide you with
an estimated timeframe.

Under some circumstances, we may refuse you access to personal information where denying access is required
or authorised by law, where the request for access is regarded as frivolous or vexatious, or where information
relates to anticipated or legal proceedings. If you are denied access to your information, we will explain why.

HOW WE KEEP YOUR INFORMATION UP TO DATE

We will take reasonable steps to ensure that your personal information is accurate and up to date and we will
correct this as soon as we know otherwise. You have the right to ask us to correct your information. If you learn
that your information needs to be updated, you should contact us as soon as possible and we will process your
request. If we refuse to correct your information, we will explain why in writing, and advise you of the mechanisms
available to you to complain. You also have a right for a statement to be attached to your personal information if
CPD Australia disagrees with your request to correct the information held.

CHANGES TO THIS POLICY

CPD Australia constantly reviews its policies, statements, and procedures to keep up to date with relevant
legislation. As a result, we reserve the right to update and change this Privacy Policy as directed by law or to reflect
our business needs. Any changes will be updated on our website and will be effective on its uploading. If you have
a concern or query about this process and how it may affect you, please contact us at support@cpdaustralia.org.

WHAT TO DO IF YOU HAVE A COMPLAINT
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If you believe that we have not fulfilled our obligations under the Privacy Act or you do not agree with a decision
made by CPD Australia in relation to the access or update of your personal information, you can make a complaint
by email at support@cpdaustralia.org or complete the contact form on our website.

Once we have received your complaint, we will investigate and endeavour to commence processing the complaint
within 10 working days to respond in the time required by law. To resolve a complaint, we will liaise with you to
identify and define the nature and cause of the complaint. We may request that you provide the details of the
complaint in writing. We will endeavour to keep you informed of the likely time within which we will respond to
your complaint and will inform you of the basis of our decision.

If you are unhappy with the response from CPD Australia, you can direct your complaint to the Office of the
Australian Information Commissioner at: Office of the Australian Information Commissioner GPO Box 5288
Sydney NSW 2001 Phone: 1300 363 99

Information on how to lodge a complaint with the Office of the Australian Information Commissioner can be found
at: https://www.oaic.gov.au/privacy/privacy-complaints/lodge-a-privacy-complaint-with-us

ACKNOWLEDGEMENT

By using our website, or procuring a product or service from CPD Australia, where you have been provided with

a copy of our Privacy Policy or been given reasonable notice of our Privacy Policy, you are agreeing to provide the
consents given by you in this Privacy Policy and that you have been informed of all the matters in this Privacy
Policy.

Privacy Policy

Status Active 25 July 2025
Author Lauren Jackson, Program Manager
Review and Approved Tristan Dale, Chief Operations
Officer
Next Review Date 25 July 2027
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